
MANAGING CCTV
CONTROL ROOMS
The skills you will learn whilst taking this control room managers course will give you the 
high level of expertise to perform as an accomplished control room manager. You will be 
able to operate and maximise the performance of your control room, equipment and staff. 
You will also gain the ability to implement new control room procedures or update and 
improve existing operations.

X Communicating your requirements to staff and management
X Agreeing and defining the objectives
X Cost of ownership and maintenance contracts
X Developing a CCTV system
X Working in partnership for funding
X Understanding CCTV equipment and applications
X Selecting equipment and installation companies
X Selection and screening of staff
X Law, codes of practice and standards
X Digital recording, storage and evidential criteria
X Health and Safety in the control room
X ANPR, human rights, data protection and RIPA 
X Data management
X Operation of CCTV equipment
X Evidential criteria

COURSE CONTENT

CODE: CRO 3
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WE ALSO OFFER ‘IN-COMPANY’ TRAINING WORLDWIDE VISIT WWW.TAVCOM.COM FOR DETAILS

BTEC Level 4 (optional)
Managing CCTV Control Rooms 5 Days £995+ VAT includes Tavcom 

Certification. **BTEC Certification is optional at 
an additional cost of  £115+ VAT**

COURSE COST, DURATION AND AWARD 

Thoroughly enjoyable course, would recommend to all.
HISTORIC ROYAL PALACE DELEGATE“
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